
























































10. DUTY OF COMMUNICATION

At AIR NOSTRUM we must be aware of any 

possible breach of the Code of Ethics and 

current legislation in order to address the issue 

quickly and effectively and try to avoid or 

mitigate its impact. Therefore, in the event 

that any member of the Organisation, business 

partner or third party with a direct relationship 

and legitimate commercial or professional 

interest, detects a breach of this Code of Ethics 

or has doubts as to whether any practice noted 

may constitute an offence, they are required to 

report it through the channels made available 

by AIR NOSTRUM for this purpose, and 

preferably through the interna! information 

system enabled on the corporate websites, 

using the following link: 

https://channel.globalsuitesolutions.com/airnostrum 

The informant details and identity shared 

through the internal information system are 

confidential and, if desired, anonymous. AIR 

NOSTRUM appreciates the cooperation of the 

informants and guarantees the absence of 

retaliation against those who make good faith 

communications based on reasonable evidence. 

The person responsible for the interna! 

information system shall verify the existence or 

not of the reported breach and shall record it in 

a written report that shall be kept in their files. 

They will share the written report findings with 

the Department concerned for a decision in the 

light of the content of the report and the specific 

circumstances of the contractual relationship, 

following the procedure laid down in the Rules 

of Procedure of the Interna! lnformation System 

and any other interna! procedures that may be 

applicable at ali times. 

In addition, to find an answer to your questions 

regarding the Code of Ethics, you can contact 

the compliance body. This will allow AIR 

NOSTRUM to evaluate and respond to the query 

appropriately. The compliance body may also 

investigate any sign of non-compliance with this 

Code of Ethics on its own initiative. 

https://channel.globalsuitesolutions.com/airnostrum
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