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“Good companies are made
by good people”

Carlos Bertomeu,
President and CEO of AIR NOSTRUM












2. SCOPE OF
APPLICATION

This Code of Ethics is binding and shall apply to
all persons who are part of and provide services
to AIR NOSTRUM, regardless of post, position,
responsibility, occupation, geographical location,
or partnership.

Consequently, the Code of Ethics is applicable to
the following natural and/or legal persons:

Senior management staff and members
of AIR NOSTRUM'’s management body.

Persons employed by, salaried or
economically dependent to AIR
NOSTRUM.

Those who act for and on behalf of
AIR NOSTRUM.

Business partners who act on our behalf
or in partnership with AIR NOSTRUM.




The persons listed above are hereinafter referred to as the “persons subject to the Code”, or more colloquially
as “all of us who work at or for AIR NOSTRUM".

The persons listed above have the duty to know and comply with this Code of Ethics, whose values and
principles must inform the performance of their functions in the Companies, without prejudice to the special
duties that fall on those persons who are subject to other procedures specific to the activity in which they
perform their roles.

Persons subject to the Code, regardless of the position they hold in the Companies, must comply with, respect,
and promote respect for the principles and values contained in this Code of Ethics. No breach of it will be
tolerated or ignored, and no employee who reports any infringement may be punished for this reason.







“Quality, innovation and the
environment are essential values
for ”


















5. GENERAL RULES
OF CONDUCT

All of us who work at or for AIR NOSTRUM apply
the values and ethical principles contained in
this Code when carrying out our professional
activity, both in operating our corporate bodies,
as well as in our relations with customers, partners,
and suppliers, among others. In particular, the
professional actions of the AIR NOSTRUM team

must be governed by the following guidelines.







5.1 INTERNAL FUNCTIONING OF OUR
GOVERNING AND EXECUTIVE BODIES

As members of AIR NOSTRUM'’s governing and
executive bodies, we must fulfil the following

obligations while performing our duties:

1. To hold the position with the diligence
of a respectable businessperson and
with loyalty to all shareholders and
partners, always in the interest of AIR
NOSTRUM.

2. To respect the current legislation in
the exercise of our functions.

3.To comply with the duty of discretion
and confidentiality regarding the
information relating to AIR NOSTRUM
and the deliberations of its bodies,
even after having ceased our roles.

4. To refrain from carrying out, directly
or indirectly, professional or commercial
transactions with AIR NOSTRUM in a
personal capacity, unless expressly
authorised by the governing body, and
not using positions of power to gain
financial advantage.
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5. Directors and officers shall refrain
from performing functions or holding
positions, directly or indirectly, in other
companies or corporations whose
activities or interests are concurrent or
in conflict with those of AIR NOSTRUM.
In this regard, before accepting any
position, employment or collaboration
in other companies or corporations,
whether private or public, that may
entail a conflict of interest (cases
of competing activity or a concurrent
activity of the director or officer
that clashes with the interests of the
company) we must obtain the express
written authorisation of the governing
body of the company to which we
belong.

6. To notify the governing body of any
business opportunity that comes to
our knowledge as a result of our activity
in AIR NOSTRUM when it comes to
cases of competing activity or clash of
interests and which may be of interest
to the Company, ensuring that the
directors and officers act loyally and
upholding the interests of AIR NOSTRUM.












“Transparency, ethics,
integrity and respect, maxims
Of )
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5.4| RELATIONS WITH AUTHORITIES AND
MEMBERS OF PUBLIC ADMINISTRATIONS

The behaviour of AIR NOSTRUM employees,
officers, and directors towards members of
the Public Administrations—both national and
foreign, whether they hold an elected office or
not—must always be governed by transparency,
ethics, integrity, and respect.

AIR NOSTRUM hereby declares its political
neutrality.

Furthermore, AIR NOSTRUM rejects any form of
corruption, and expressly prohibits carrying out
any action involving the giving, accepting,
agreeing to, or offering of, inter alia, gifts,
presents, excessive attention or hidden
commissions, on behalf of AIR NOSTRUM, to
members of Public Administrations or to persons
closely related to them. Donations that seek
to influence the Public Administration or whose
purpose is to obtain an illicit commercial

advantage or to influence the will of the recipient
shall not be eligible for authorisation.

This prohibition excludes occasional invitations
or gifts in accordance with social uses or usual
courtesy in business.

Contributions from AIRNOSTRUM (or as a member,
or on behalf of it) to political parties regardless of
their persuasion or orientation are also prohibited.
AIR NOSTRUM employees must refrain from
invoking a personal or family relationship with a
public authority or official irrespective of the
reasons that motivated or originated it. The same
behaviour must precede contacts with foreign
officials and/or authorities.













6. INTELLECTUAL AND
INDUSTRIAL PROPERTY

At AIR NOSTRUM we protect our industrial and
intellectual property rights and the rights of
relevant third parties, developing internal
policies and protocols that ensure a high
standard of compliance and protection.

As a result of carrying out our activity, ideas,
services, strategies, and business opportunities
may arise at AIR NOSTRUM, the knowledge and
disclosure of which would be susceptible to be
protected.

These Industrial and Intellectual Property rights
can materialise in ways that may vary substantially
(processes, designs, methods, business strategies,
customer information, prices, etc.). Therefore, all
of us who work at or for AIR NOSTRUM must
refrain from disclosing, obtaining, copying or
using such rights for personal or illegitimate
gain. We may not transfer them to third parties

either without the prior and express authorisation
of AIR NOSTRUM.

Likewise, enhanced due diligence and due care
measures must be taken when dealing with
information related to the industrial and
intellectual property rights of customers or third
parties.

Reproducing third-party material protected by
intellectual or industrial property rights and
using software and computer programmes
without the relevant licence is strictly prohibited
by AIR NOSTRUM.










10. DUTY OF COMMUNICATION

At AIR NOSTRUM we must be aware of any
possible breach of the Code of Ethics and
current legislation in order to address the issue
quickly and effectively and try to avoid or
mitigate its impact. Therefore, in the event
that any member of the Organisation, business
partner or third party with a direct relationship
and legitimate commercial or professional
interest, detects a breach of this Code of Ethics
or has doubts as to whether any practice noted
may constitute an offence, they are required to
report it through the channels made available
by AIR NOSTRUM for this purpose, and
preferably through the internal information
system enabled on the corporate websites,
using the following link:

https://channel.globalsuitesolutions.com/airnostrum

The informant details and identity shared
through the internal information system are
confidential and, if desired, anonymous. AIR
NOSTRUM appreciates the cooperation of the

informants and guarantees the absence of
retaliation against those who make good faith
communications based on reasonable evidence.

The person responsible for the internal
information system shall verify the existence or
not of the reported breach and shall record it in
a written report that shall be kept in their files.
They will share the written report findings with
the Department concerned for a decision in the
light of the content of the report and the specific
circumstances of the contractual relationship,
following the procedure laid down in the Rules
of Procedure of the Internal Information System
and any other internal procedures that may be
applicable at all times.

In addition, to find an answer to your questions
regarding the Code of Ethics, you can contact
the compliance body. This will allow AIR
NOSTRUM to evaluate and respond to the query
appropriately. The compliance body may also
investigate any sign of non-compliance with this
Code of Ethics on its own initiative.



https://channel.globalsuitesolutions.com/airnostrum

11. PENALTIES FOR
NON-COMPLIANCE

All of us who work at or for AIR NOSTRUM and our partners
must carry out our professional duties observing and respecting
this Code of Ethics. Failure to comply may lead to disciplinary
measures as per current labour regulations in the case of
members of the Organisation; in the case of business partners,
failure to comply may lead to the termination of the contractual
relationship.

Non-compliance with this Code of Ethics by the people who work
at AIR NOSTRUM, or by members of the governing bodies of
AIR NOSTRUM Companies, will result in the relevant sanctions
pursuant to the provisions of the labour agreements and
contracts that regulate our relationship with AIR NOSTRUM, as
well as the provisions of the applicable regulations.

12.VALIDITY, UPDATING
AND DISSEMINATION OF
THE CODE OF ETHICS

This version of the Code of Ethics was approved by the
compliance governing body, the Board of Directors of AIR
INVESTMENT VALENCIA, S.L., at its meeting of 17 December 2024
and will be effective from 1 January 2025.

Any amendments to the Code of Ethics shall be approved by the
compliance governing body, following a reasoned proposal from
the compliance body, and will be effective from the date provided
for in this section.

This updated version of the Code of Ethics will be made known
to all employees, officers and directors by email and will also
be made available on the AIR NOSTRUM Companies intranet. It
will also be published on the corporate webpages for external
communication purposes.
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