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At AIR NOSTRUM LfNEAS AÉREAS DEL 

MEDITERRÁNEO, S.A.U., AIR NOSTRUM 

ENGINEERING AND MAINTENANCE OPERATIONS, 

S.L.U., and AIR INVESTMENT VALENCIA, S.L., as a 

majority shareholder in the aforementioned 

companies and their parent company, 

(hereinafter referred to interchangeably as 

"AIR NOSTRUM'; "AIR NOSTRUM Companies'; 

"the Organisation" or "the Companies") we are 

known for advocating for and promoting 

compliance with and observance of current 

legislation. 

The purpose of this Code of Ethics is to define 

the principies, values, and basic moral and ethical 

foundations that should guide the conduct of 

the Organisation and all the people working in 

the AIR NOSTRUM Companies in our business 

and professional relationships, both internaliy 

and with customers, partners, suppliers, 

competitors, and in general with ali those 

people and entities with which we interact in 

the course of our professional practice. At AIR 

NOSTRUM we consider our business partners 

-inc/uding partners, joint ventures, subsidiaries, 

suppliers and other collaborating companies- an 

extension of AIR NOSTRUM and therefore they 

must conduct themselves in accordance with 

this Code when acting on our behalf or when 

collaborating with us.

Given that it would be impossible for this Code 

of Ethics to provide for ali factual assumptions 

that concur in the practica! reality of the daily 

activity of the Companies, it establishes a set of 

rules, principies and values for the governance 

and inspiration of the professional behaviour of 

the AIR NOSTRUM team and our partners with 

the aim of pursuing a correct, transparent, and 

responsible operation in the Organisation. 

Consequently, ali AIR NOSTRUM employees and 

partners must be aware of and comply with 

this Code of Ethics, which takes the form of an 

interna! mandatory standard. Any behaviour 

that deviates from the basic principies and rules 

of conduct established in this Code of Ethics 

wili be considered breaches and may be 

conveniently condemned by the Companies. 

We hope that this Code of Ethics serves as 

a guide for ali of us who work at or for AIR 

NOSTRUM so that we can always ensure the 

good reputation of the Companies and carry out 

our tasks with honesty and integrity, avoiding at 

ali times any conduct that may harm them. 

















































10. DUTY OF COMMUNICATION

At AIR NOSTRUM we must be aware of any 

possible breach of the Code of Ethics and 

current legislation in order to address the issue 

quickly and effectively and try to avoid or 

mitigate its impact. Therefore, in the event 

that any member of the Organisation, business 

partner or third party with a direct relationship 

and legitimate commercial or professional 

interest, detects a breach of this Code of Ethics 

or has doubts as to whether any practice noted 

may constitute an offence, they are required to 

report it through the channels made available 

by AIR NOSTRUM for this purpose, and 

preferably through the interna! information 

system enabled on the corporate websites, 

using the following link: 

https://channel.globalsuitesolutions.com/airnostrum 

The informant details and identity shared 

through the internal information system are 

confidential and, if desired, anonymous. AIR 

NOSTRUM appreciates the cooperation of the 

informants and guarantees the absence of 

retaliation against those who make good faith 

communications based on reasonable evidence. 

The person responsible for the interna! 

information system shall verify the existence or 

not of the reported breach and shall record it in 

a written report that shall be kept in their files. 

They will share the written report findings with 

the Department concerned for a decision in the 

light of the content of the report and the specific 

circumstances of the contractual relationship, 

following the procedure laid down in the Rules 

of Procedure of the Interna! lnformation System 

and any other interna! procedures that may be 

applicable at ali times. 

In addition, to find an answer to your questions 

regarding the Code of Ethics, you can contact 

the compliance body. This will allow AIR 

NOSTRUM to evaluate and respond to the query 

appropriately. The compliance body may also 

investigate any sign of non-compliance with this 

Code of Ethics on its own initiative. 

https://channel.globalsuitesolutions.com/airnostrum


11. PENALTIES FOR
NON-COMPLIANCE 

AII of us who work at or far AIR NOSTRUM and our partners 

must carry out our professional duties observing and respecting 

this Code of Ethics. Failure to comply may lead to disciplinary 

measures as per current labour regulations in the case of 

members of the Organisation; in the case of business partners, 

failure to comply may lead to the termination of the contractual 

relationship. 

Non-compliance with this Code of Ethics by the people who work 

at AIR NOSTRUM, or by members of the governing bodies of 

AIR NOSTRUM Companies, will result in the relevant sanctions 

pursuant to the provisions of the labour agreements and 

contracts that regulate our relationship with AIR NOSTRUM, as 

well as the provisions of the applicable regulations. 

12.VALIDITY, UPDATING
AND DISSEMINATION OF 

THE CODE OF ETHICS 

This version of the Code of Ethics was approved by the 

compliance governing body, the Board of Directors of 

AIR INVESTMENT VALENCIA, S.L., at its meeting of 22 September 

2026 and is effective from 1 October 2026. 

Any amendments to the Code of Ethics shall be approved by the 

compliance governing body, fallowing a reasoned proposal from 

the compliance body, and will be effective from the date provided 

far in this section. 

This updated version of the Code of Ethics will be made known 

to ali employees, officers and directors by email and will also 

be made available on the AIR NOSTRUM Companies intranet. lt 

will also be published on the corporate webpages far externa! 

communication purposes. 
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